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Making Lanquage Count David Evans, ELT Author

Every day businesspeople and consumers are bombarded with messages, most of which are poorly
understood or even ignored. This means that an effective business communicator needs to be not just
accurate in his or her use of language, but also convincing and memorable. This talk shows what

a difference the right choice of words can make in business life and looks at the way jargon,
buzzwords and metaphor are used in business communication (Best Practice).

Break

Collins COBUILD: A Window on the World David Evans, ELT Author

A modern dictionary is far more than a simple reference book. This talk demonstrates how

Collins COBUILD dictionaries can be used as a dynamic learning tool both in the classroom and for home
study.

Questions & Answers
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